
WSC ADVISORY #2017-020 

WAIVER SUPPORT COORDINATION MONTHLY EDUCATION WEBINARS 

ACTION REQUIRED 

EFFECTIVE DATE: APRIL10, 2017 

 

Purpose:  To provide ongoing technical assistance and information to waiver support coordinators to 

help them provide better services to the individuals they serve. 

Logistics: Statewide webinar held every third Friday of each month with topics that have been requested 

by WSCs at the last statewide WSC meeting in November 2016. Time of the webinar will be 10-11:00 

with 45 minutes of information/presentation and 15 minutes of Q&A (depending on topic).  All webinars 

will be recorded and posted on the APD website for future reference.  APD website tab for Support 

Coordination would be kept up to date on upcoming webinars and on posting content of previous 

webinars for reference. 

Depending on the topic follow up questions would be submitted online to a specific email address and 

answers by the state office (state office facilitates getting the answers and sending out and posting).  

In-service credits will be provided for those with documentation of participation.   

 

PLEASE NOTE: An advisory will be sent prior to each training listed below and will contain instructions 

on how to access the webinar.  

 

Topics: 

DATE TOPIC 

April 21, 2017  
10:00 - 11:00 a.m. EST 

AHCA Behavior Analysis Services for Children under Age 21 

May 19, 2017  

10:00 - 11:00 a.m. EST 

Statewide Medicaid Managed Care (SMMC) Program – 
covering both the Long-term Care (LTC) program and the 
Managed Medical Assistance (MMA) program 

June 16, 2017 

10:00 - 11:00 a.m. EST 

Service Authorizations Process 

July 21, 2017 

10:00 - 11:00 a.m. EST 

Dental Services and authorizations 

August 18, 2017 

10:00 - 11:00 a.m. EST 

Alzheimer’s Disease and the Impact on People with 
Developmental Disabilities 

September 15, 2017 

10:00 - 11:00 a.m. EST 

Medicaid recertification 

October 20, 2017 

10:00 - 11:00 a.m. EST 

Child Protective Services/Adult Protective Services  



November 17, 2017 

10:00 - 11:00 a.m. EST 

Person Centered Planning 

December 15, 2017 

10:00 - 11:00 a.m. EST 

Lighting the Way – Guardianship and planning for the future 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


